E-Mail-Marketing fir E-Commerce

Schulung Session #1

Klaviyo Account + Technik

Thom@s - E-Mail Marketing fur E-Commerce



Leitspruch
@ P

Ich helfe E-Commerce Unternehmen, ihren Umsatz automatisiert zu erndhen
und ihre Kundenbindung zu verbessern, indem ich datenschutzkonformes
E-Mail Marketing fur sie Ubernehme.

- E-Mail Marketing fur E-Commerce
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@ Inhalte von Session #1

- Klaviyo Account Setup

- Verknupfung zw. Klaviyo und Shopsystem
- Klaviyo Account Funktionen

- Klaviyo Builder

- Segmentieren

- Optin Formulare
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Kontrolle von Kampagnen

Thom@s

Kontrolle von Kampagnen:

STEP 1: Kontrolle des Inhalts durch Preview

Seite 11
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Setup Klaviyo Account

- Link: https:/bit.ly/2ulGPdr
- Setup Wizard

7o~ KLAVIYO

o Setup

Welcome to Klaviyo
(® Add business details
First, tell us a bit about your business so we can set up Klaviyo with ideas tailored for you.
(Q Connect your platform

What's your website address? *

QO Add emall details
https://berberin.de/

Which category best describes your business? (please select one) * (@) Design
Brand your emails

@ lg 24 (@) complete

Start growing your business

Ecommerce Non Profit Something Else

Which ecommerce platform do you use? *

Shopify () Magento 1x @ Magento 2.x

Other email software is for sending emails, Klaviyo

> st 4
Show More Fred Perotta

Founder, Tortuga
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https://bit.ly/2ulGPdr

Setup ver

<« C @ Klaviyocom/account o & %X GQOBOEDN O :
L] a
7~ KLAVIYO | Search for someone.. Q | Upgrade | support  Biog . Pro Natural Health GmbH: +
Account
# Dashboard Account Overview Contact Information v Billing v
ISetup Wizard
A campaigns Setup Web Tracking
A L . Klaviyo Status
Email
Email Templates
Logout
Usage 1,207 of 250 active emailable profiles
& Profiles
sl Metrics 0 of 500 emails sent this billing cycle
& Integrations
N Data Feeds
Current Plan You don't have a subscription to a plan.
Signup Forms
Upgrade Plan

Preference Pages

[5a) Image Library

W Tags

https://www.klaviyo.com/setup/info
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Impressum veridndern

“o~> KLAVIYO Search for someone... Q ‘ Upgrade ‘ Support Blog . Pro Natural Health GmbH: v

# Dashboard

Account Overview Contact Information v Billing v Settings v Downloads
4 S Personal
& Flows Orga
Email
Email Templates
Usage 1,207 of 250 active emailable profiles
& Profiles
sl Metrics 0 of 500 emails sent this billing cycle
& Integrations
N Data Feeds
Current Plan You don't have a subscription to a plan.

Signup Forms

Upgrade Plan
Preference Pages _

(=) Image Library

W Tags
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Impressum DE+AT+CH

“e~> KLAVIYO Search for someone... /A ‘ Upgrade Support Blog . Pro Natural Health GmbH:

L PESEE Account Overview Contact Information v Billing ~ Settings v Downloads

4 Campaigns
Personal Organization
& Flows
Enter your organization's contact information below. We use this information in the footer of your emails to comply with the CAN-SPAM act.
Email Templates

Default From Label Default From Email / Reply-To
‘ Pro Natural Health 0] berberin@pronaturalhealth.de ‘
ﬁ Lists & Segments
Company / Organization Name Website URL
& Profiles
N Pro Natural Health GmbH: https://berberin.de/
|shil Metrics
f
Street Address

& integrations ‘ Gottlieb-Daimler-Strake 9,

N\ Data Feeds ‘

City State / Region
Signup Forms ‘ 74076 Heilbronn Deutschland ‘
= Preference Pages Country Postal / Zip Code
Germany ¥ ‘
[=a) Image Library
Update Inform:

¥ Tags

Your timezone is used to display dates and times.
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@ Darstellung des Impressums

No longer want to receive these emails?
Pro Natural Health GmbH: Gottlieb-Daimler-StralRe 9, 74076 Hellbronn Deutschland

smartxocolate. GmbH: Gymnasiumstrasse 45, 74072 Heilbronn, Deutschland
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Beste

Default From Label

Nadin von Beispielfirma

A Dashboard

A campaigns
A Flows

Email Templates

8% Lists & Segments
& Profiles

sl Metrics.

& inegrations

R Data Feeds

= Signup Forms

= Preference Pages

[24) Image Library

W Tags

Search for someone L | porade | support  Biog .PmN:numlelthan

Account Overview Contact Information Billing + Settings v Downloads

Personal  Organization

Enter your organization's contact information below. We use this information in the footer of your emails to comply with the CAN-SPAM act,

Default From Label Default From Email / Reply-To
Pro Natural Health o] berberin@pronaturalhealth.de ‘
Company / Organization Name Website URL
[Pro Natural Health GmbH https://berberin.de/ ‘
Street Address

[Gottiieb-Daimler-Strae o,

State / Region

Country Postal / Zip Code

Germany - ‘

Update Information »

Your timezone is used to display dates and times.

Grufe,
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Anbindung an das Shopsystem

- One Click Installationen
o  Shopify
o Magento
o  WooCommerce
o Link: https:/Mww.klaviyo.com/features/integrations

- Integration mittels API Verknupfung

o Shopware
O

- Anleitung: Anbindung an das Shopsystem

n
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https://www.klaviyo.com/features/integrations

Wurde alles richtig verkniupft?

- Werden “Started Checkout” Events in Klaviyo verzeichnet?
- Metrics > Started Checkout

d Fliters

..............................

12
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Beispiel: Shopify

Integration Settings
Shop URL

baked-in-boston. myshopify.com

Your Shop URL Is formattec

nyshopify.com

Subscribe customers who Accept Marketing to a Klaviyo list.

Newslotter -

Automatically add Klaviyo onsite javascript (recommended)

When enabled, Klaviyo onsite javascript (kla

cally b

~I Update Shopify profiles with Klaviyo data

Shopify profiles will be updated when certain changes are made within Klaviyo

Update Shopify Settings »

You may be redirected to Shopify where you will be asked to update certain permissions. You will then be brought back into Klaviyo

13
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' Alte Kontakte importieren

4 Dashboard

A campaigns
A Flows

Email Templates

88 Lists & Segments
& Profiles

[shil Metrics

& integrations

R\ Data Feeds

i Signup Forms

[= Preference Pages

(5] Image Library

W Tags

Ll suppot  Blog . smartxocolate. GmbH: v

Lists & Segments > Shopware import

827 Members - Settings - Signup Forms - Subscribe & Preference Pages - Quick Add - Reports ¥ Export List to CSV

View My Exports
Profile
Sample List Members

List Suppressions

i P

Remove Global Suppressions

[ ————

Nov 15, 2019 at 1210 pm.

n P nma Nov 15, 2019 at 1210 p.m.

au. Y P A Nov 15, 2019 at 12:10 p.m.

L, TR PP Nov 15, 2019 at 1210 pm.

[

Nov 15, 2019 at 12110 p.m.

Tanja maria Glatz tanja954@gmail com

Nov 15, 2019 at 1210 pm.

Voraussetzung: Die alte E-Mail Liste ist in Tabellenform verfugbar
Anleitung: Upload CSV Dokument bei Klaviyo
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@

Bilder in Klaviyo importieren

“7~> KLAVIYO  search for someone. Blog . smartxocolate. GmbH: v
Dashboard .
= Image Library Upload Images.
A campaigns
| Q
A Flows
Ervill Terplotes Image size Type Uploaded By Create Date v
oks PNG Franky Zummer Feb 01,2020 at 10:51am &
485 Lists & Segments.
Profi :
& Profiles 45KB PNG Franky Zummer Feb 01,2020 at 10:50am &
[shil Metrics
— g oks PNG Franky Zummer Jan 30,2020 at10:48 pm  }
& Integrations
N Data Feeds rram -1 oke PNG Franky Zummer Jan 30,2020 at10:48 pm ¢
i, Signup Forms o e 24KB PNG Franky Zummer Jan 20,2020 at10:40 pm ¢
= Preference Pages
B S HOBTVIE o DML 226 KB PNG Franky Zummer Jan26,2020at6:39pm  }
[5a) image Library
W Tags 5 8 B Y LY N P i s ey 1050 KB PNG Franky Zummer Dec13,2019at628pm  §

- Tipp: Das verkleinern von Bildern mit “Tinypng.com”, beschleunigt die
Ladezeit der E-Mail und minimiert die Wahrscheinlichkeit von “Clipping”
- JPG ist ideal fur farbige Bilder und besitzt eine kleine Dateigrol3e

15
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“profiles” > Vor- u. Nachname

“~> KLAVIYO

A Dashboard

4 Campaigns
A Flows

Email Templates

* Lists & Segments
& Profiles

|shil Metrics

& Integrations

N\ Data Feeds

Signup Forms

= Preference Pages

[za) Image Library

¥ Tags

Search for someone.

Show Al Metrics v

)

Received Email "Glaube nicht nur mir." 4 &

)

Received Email "I "4 2

)

Received Email " Méchtest du einen 10,00€ Gutschein?" & '

)

Received Email " Wie ist dein Charakter?” & &'

2 Fulfilled Order
Details

)

Opened Email " Deine Chance: Erhalte kostenfreie Produkte!"

)

£ Purchased Items

Opened Email "Feaige Zucker ist mit Suchtmitteln vergleichbar"

)

Opened Email "® sty Zucker ist mit Suchtmitteln vergleichbar”

)

Received Email " Deine Chance: Erhalte kostenfreie Produkte!" & &'

Received Email "Fsamiig Zucker ist mit Suchtmitteln vergleichbar' 4

Sun at 11:01a.m.

Jan 26, 2020 at 11:49 a.m.

Jan 24, 2020 at 4:14 p.m.

Jan 22,2020 at 4:14 p.m.

Jan 20, 2020 at 6:27 p.m.

Jan 20, 2020 at 6:11 p.m.

Jan 20,2020 at 4:14 p.m.

Jan 19, 2020 at 2:19 p.m.

Jan 19, 2020 at 12:43 p.m.

Jan 19, 2020 at 12:25 p.m.

Jan 19, 2020 at 12:24 p.m.

Support

& Profile

METRICS Edit

% Active on Site

" Viewed Product
& Started Checkout
%" Ordered Product
& Placed Order

LISTS & SEGMENTS
Engaged (3 Months)

Potential Brand Enthusiasts
test

Klicktipp Import (remove)
Shopware import (remove)
Weihnachtskamp. Kunde

Potential Purchasers

CONTACT Edit

~ W

@ Messages

30d (4)
2#)
0(0)
2 ()

[l Chart

=]
All-Time
ct

N N W O

16
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@ Aufbau des Klaviyo Builders

- Blocks (Auswahlliste der Elemente)

- Styles (Globale Formatierung)

- Block (Text Editieren) - Seltene Verwendung
- Block Styles (Lokale Formatierung)

Text Block canc [

B I U A-B- :=)= | Fomat ~ | [3 Quelicode
Schriftart  ~ Gr.. - EEEE & [ R

@ @ InsertTag ~ || Insert Property ~
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Mobil Optimieren

orag blcks o ad e ot Wi ono? 4 v s a:

MOBILE

DATA FORMAT

BACKGROUND

| 1apx ~\130% -

1 | a0px ~ \ﬁo%

22px || 10%

ding 3 24px-\17o%

4 | 18px -\110% -

V]

v | ($) United States

Not Set
Change Image

18
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@

Produkt Block

Product Title #1 Product Title #2
$0.00 $0.00

Product Title #3
$0.00

19
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@

Bilder: Link + Alt Text

Image Settings

i .

- Heatmaps beweisen Kunden klicken auf Bilder und

verbessert die Zustellrate
- Tipp: Das verkleinern von Bildern mit “Tinypng.com”, beschleunigt die
Ladezeit der E-Mail und minimiert die Wahrscheinlichkeit von “Clipping”

JPG ist ideal fur farbige Bilder und besitzt eine kleine Dateigréf3e

20
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@

Dynamische Elemente
Bsp. Abandoned Cart

item.ProductName

Anzahl: item.Quantity|floatformat:0 — Preis: €
item.ltemPrice|floatformat:2

¥

Vervollstandige deinen Kauf jetzt, bevor ich weg bin:

Zuruck zum Warenkorb!

21
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Elemente in Klaviyo speichern

Add Saved Block

Saved blocks allow you to store block settings and styles so you can easily copy blocks
between templates.

Saved Block

Offer view aban.

{{.event.Name }}

Price: {{ event.Price|striptags }}

Cancel Insert Block »

22
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Inbox Parameter

From From / Reply-To Email
Franky 8] tasty@frankynutrition.com
Use Separate Reply-To Email
Subject Preview Text

Did you see something you liked?

Save Changes »

23
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@

Fortgeschrittene Designs

- Countdown Timer

- Show /Hide Blocks

- Buttons zum Daten sammeln
- Custom Font

- GlFs

24
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https://www.sendtric.com/
https://help.klaviyo.com/hc/en-us/articles/115005258208-Show-or-Hide-Template-Blocks-Based-on-Dynamic-Variables
https://help.klaviyo.com/hc/en-us/articles/115005255248-Use-Buttons-in-an-Email-to-Collect-Information-About-Your-Recipients
https://help.klaviyo.com/hc/en-us/articles/115005256008-Custom-Fonts-in-Email-Templates

@

Unterschied: Liste u. Segment

Liste: Statische Gruppe von Menschen
Veranderung: Opt in Formulare, Handisches
hinzufugen oder abmelden von Kunden, Suppressed

Segment: Dynamische Gruppe von Menschen
Veranderung: Erfullen bzw. nicht Erfullen
von Konditionen, Suppressed

25
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@ Suppressed

- Abmeldung eines Kunden

- Kunden die eine E-Mail als Spam melden
- Hard Bounce

- 7 x Soft Bounce

- Manuell Suppressed

26
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@

Unterschied: Liste u. Segment

- Liste
o Newsletter

o Import altes ESP
O

- Segmente
o Hat Xmalin den letzten Y Tagen eingekauft

o Hatdie letzten X E-Mails erhalten und nicht gedéffnet
O

27
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@

Segmentieren - Warum?

- Besseres Kauferlebnis der Kunden

- Bessere Performance des E-Mail Marketings
- Hohere Conversion Rate

- Bessere Zustellrate

28
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@

Segmente

Enganged Segment

Unengaged Segment

VIP Segment

29
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Engaged Segment

Lists & Segments > Engaged Segment s« > Create Segment

Segments allow you 1o track and analyze people who meet certain conditions
Name Folder

Engaged Segment Unfiled

Definition
It someone is in or not in a list ]
Person is in  Newsletter
Y By Date Added OR
+AND
What someone has done (or not done) L]
Has . Opened Emal at least once inthe last 30 days
Y Add Filter
OR
What someane has done {or not done) (]
Has = Clicked Email at least once inthe last 30 days
Y Add Filter
OR
If someone is in or not in a list L]
Person s in  Newsletter
and was added  in the last 15 days OR
+AND
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@

Unengaged Segment

- Session: Unengaged + Sunset Flow + Listen Gesundheit

3]
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VIP Segment

- Session: Unengaged + Sunset Flow + Listen Gesundheit

32
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@ Segmente

'
(oo ) (o) [

Interaktionen

'

[ o | [ wieore |

33
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a— &

B —

X=AnB

Schaltzeichen
Funktionsgleichung

Und + Oder Gatter 1/2

elektromechanisches
Schaltprinzip

=[O O]
I O|l= 101
= | OO |01

Wahrheitstabelle
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Und + Oder Gatter 2/2

AlB|X
a1 olo|o
- {F bk
B — 1{o]1
1111
X=4AvB
Schaltzeichen elektromechanisches  Wahrheitstabelle

Funktionsgleichung Schaltprinzip
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Anlegen von Segmenten

- Lists & Segments > Create List / Segment > Segment

- “Select a condition”
o  What someone has done (or not done)
o Properties about someone
o Ifsomeone is oris not within the EU
o  Predictive Analytics about someone
O

- Mehrer Bedingungen kdnnen dann mittels “OR"” bzw. “AND" verknupft

werden

Definition

What someone has done (or not done)

Has Choose metric at least once over all time

+AND

36

Thom@s - E-Mail Marketing fur E-Commerce



@

Beispiel: Pop Up Store

- Das E-Commerce Unternehmen XYZ Uberlegt in Deutschland einen Pop

Up Store zu erdffnen
- Eine erste Recherche ergab, dass sich der Grof3raum Hamburg eignen

wurde
- Mit Klaviyo kann jetzt durch verschiedene Segmente Uber die Postleitzahl

festgestellt werden, wo die meisten wohnen

37
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@

Beispiel: FB Custom Audience

- Klaviyo Account mit FB Advertising integrieren
Im Facebook Account erstellt man eine neue Audience und synchronisiere

diese mit Klaviyo dem jeweiligen Segment
- Wichtig: Es werden nur Kunden, deren E-Mail Adresse ihrem Facebook

Account entsprechen ubertragen. Es wird also nicht 1.1 synchronisiert

38
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@

Wie kénnen E-Mail Adressen
gesammelt werden

- Optin Formulare
- Manuelles Hinzufugen
- Hinzufugen uber E-Commerce Integrationen

39
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@ Opt in Formulare

- Pop Up Formulare

-  Embed Formulare im Footer

- Flyout Formulare in den Ecken des Bildschirms
- (Gewinnspiele)

Start collecting subscribers

Create a signup form.

Install Klaviyo signup forms on your website

a_{} In order to add signup forms to your site, you need to copy/paste a Install Code Snippet
i short one-time code snippet into your site and check that it is installed

properly.

Build a signup form
P4 Build a popup with the easy to use drag and drop form builder to turn Create Signup Form
visitors into subscribers.
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Pop Up Formulare 1/2

1 00/° O FF Stay in touch!
Join Us! LT

Enjoy 10% off your first order YOUR NAME

GET 10% OFF

YOUR EMAIL

Keep in touch Let's celebrate New here
Popup Popup Popup

KEEP IN TOUCH!

Let's celebrate!

L iy b s e e

oK

New Here?
Take 10% off your first order when you sign

up for our newsletter

I'm shopping for:

Myself Someone else

Sign up for free

41
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Pop Up Formulare 2/2

GOOD
THINGS

...come to those who sign
up for our emails.

Special sales. New arrivals, Exclusive finds.
(Basically, FYis on all the Important stuff.)

_ gyl
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Join Us! e o i & ey

See something you like - SMS
Embed

Get the hottest deals - SMS + Email
Embed

Get the hottest deals! e
Sign up 10 get ermail & et cpdates.

Embed Formulare 1/2

Be the first to know about new releases

SIGH UP

Welcome - Pink
Embed

WELCOME!

Tell L= a it sbout yoursell 5o we can send you personaized offers.

First name Emai

When is your due date? 'sa

43
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I

BEKANNT AUS

Embed Formulare 2/2

(P | (ZSATJ ELLE m InStyle

SMILE SECRET

VERSAND & LIEFERUNG
ZAHLUNGSARTEN
KARRIERE

BLOG

© f@©O

HILFE

KONTAKT

AGB

IMPRESSUM

DATENSCHUTZBESTIMMUNG

WIDERRUFSBELEHRUNG

NEWSLETTER

E-MAIL

ZUM NEWSLETTER ANMELDEN

Ich erkiare mich mit der Verarbeitung meiner Daten
einverstanden, um Angebote und Informationen dber

of der Smi GmbH & Co. KG,
insbesondere zu neuen Angeboten sowie fir Einladungen zu

Veranstaltungen per E-Mail zu erhalten. Die Einwilligung erfolgt
freiwillig. Du kannst die erteilte Einwilligung jederzeit widerrufen.

44
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Flyout Formulare 1/2

L by s
Avoid FOMO
Get new launches delivered to

your inbox as soon as they
come out.

Stay in touch!
Sign up for exdlusive news and
offers.

YOUR NAME

m Interested In
@ womens apparel
@ ens sppare

® st

YOUR EMAIL

i

New here Leaving so soon Let's be friends - Desktop

Flyout Flyout

HEY YOU,

LEAVING SO SOON? LET'S BE
FRIENDS! ¥

g ;
New Here?
LA Take 10% off your first order when you sign

0 up for our newsletter

2
3
%' Before you go, sign up to take $10 off your first order!
U

@ I'm shopping for:
{ Myself Someone else

P & Sonw e SIGN ME UP
:'2 4
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@

Flyout Formulare 2/2

46
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(Gewinnspiele

Woohoo! Es muss
wohl Dein Gliickstag
sein: 5% Discount

Nutze diesen Code beim Checkout
Dein Discount Code ist.

IGOTFIVEONIT

Discount Code verwerfen
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Umsetzung im Online Shop

Start collecting subscribers

Create a signup form.

Install Klaviyo signup forms on your website

c}g In order to gdd signup f_orms Fo your sitc?\, you need to copy/!)a‘ste a Install Code Snippet
short one-time code snippet into your site and check that it is installed
properly.

Build a signup form
¥ 4 Build a popup with the easy to use drag and drop form builder to turn Create Signup Form
visitors into subscribers.

48
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Umsetzung in Klaviyo

Start collecting subscribers

Create a signup form.

Install Klaviyo signup forms on your website

cp In order to add signup forms to your site, you need to copy/paste a
= short one-time code snippet into your site and check that it is installed
properly.

Build a signup form
V 4 Build a popup with the easy to use drag and drop form builder to turn
visitors into subscribers.

Install Code Snippet

Create Signup Form

49
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@ Zusammenfassung

- Design Grundlagen

- Klaviyo Account Setup

- Verknupfung zw. Klaviyo und Shopsystem
- Klaviyo Account Funktionen

- Klaviyo Builder

- Segmentieren

- Optin Formulare
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